
Initiate and
consent for

teledental visit Varies based on diagnosis  
and patient preferences

Caries risk assessment

OTC or Rx medication

Self management goals

Patient education

Self care tips

COVID-19 care plan

Refer to medical
professional or ED 

if needed
Dental office visit

Consider minimally
invasive or low

aerosol-producing
procedures

Schedule for next 
visit or refer

If YES

If NO

Care plan until  
schedule or  

in-office visit

Review, update
clinical records

Collect today’s records:
via interview, photos/video

Screen, assess or triage

Determine visit
type and location

Determine if in-person 
visit needed

 
Teledental Emergency Visit
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